Dear Customer,

The following information may be helpful in resolving game play problems. Please review the error messages below and follow the corrective action instructions provided under the appropriate error message. 
· If you are experiencing the following error (Please note the icon): 
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Please ensure the original CD is in the local drive. If you are running the game from a virtual drive you must insert the original CD in the drive while the program is launching to authenticate the game. Once the CD is in the local drive, restart the game. You do not need to uninstall your virtual drive software.  

· If you are experiencing the following error (Please note the icon):
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This program requires the original game CD be present in the local drive. The program is unable to confirm if the game CD is original. If the game CD is the original CD, please eject and re-insert the game CD and retry. You may have to reboot the machine to unload previous drivers that were loaded. If you are still experiencing problems, try running the game from a CD Reader. 






· If you are experiencing the following error (Please note the icon):
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This program will not run while emulation software is running. Please turn off all emulation software and restart the program. It is not required to uninstall the emulation software, just ensure it is not running concurrently with the program. 

If you are unsure about how to turn off emulation settings, consult your emulation program help files. Here are a few examples from the more popular packages...


If Alcohol 120% is on the machine: 


Start Alcohol and go to the Emulation Options. 
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Select “Emulation” from the options tree. Uncheck the “Ignore Media Types” box to turn off the media type emulation, exit Alcohol 120% and restart the game application.
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Select “Extra Emulation” from the options tree. Uncheck the “BAD Sectors Emulation” to turn off this type of emulation, exit Alcohol 120% and restart the game.
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Reset o Defauit

I~ BAD Sectors Emation

1 you backup disc is ot a 1:1 copy, this function shouid be enabled f you want
16 1un CD-ROMs thal are potected by SafeDisc and SafeDisc 2 technology.

T~ Sub-Channel Data Fived and Emulation

I you backup disc is ot a 1:1 copy, this function shouid be enabled i you want
16 1un CD-ROMs that are protected by SecuRDM technology.

T~ LaserLock Emulation

I your backup disc is ot a 1:1 copy, this function shouid be enabled f you want
16 1un CD-ROMs thal are potected by Laserlock technology.
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If CloneCD is on the machine: 


Look on your task bar at the bottom right of your screen (next to the clock). Locate the CloneCD tray icon, which can be a picture of two CD-ROMs 
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 or of a  sheep's head 
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. Right Click on the icon and make sure "Hide CD-R media" is un-ticked. Restart the game application.

If you have other emulation software not listed above, please consult the manual for instructions. If they do not provide adequate information for how to turn off emulation to avoid software conflicts, then contact the specific emulation software Publisher for technical support.  



· If you are experiencing the following error:
“A debugger has been detected. Unload the debugger and try again”

Please uninstall any kernel level debuggers from the system and restart the game. 

· If you are experiencing the following error:
“Please login with administrator privilege and try again”  

The game must be installed by an account with administrator privileges. Please re-install the game. Run the game the FIRST TIME within an account with Admin or Power User privileges. The program must install NT/W2K/XP drivers onto the system, which requires administrator privileges. Subsequent plays are allowed from any account level.

· If you are experiencing the problem running the game with Virtual Drive:
This game CAN be played using a Virtual Drive. However, it does require the original CD be present in the drive when you first start the game. After initialization, the CD may be removed and play can continue. Please ensure the original CD is in the local CD drive when you start the game. 
· If you are experiencing the following issue: 
After display of the initial game splash screens the application exits to windows desktop and nothing happens.
Please ensure debugger software is not installed in the system. If you do not have any debugger software installed but continue to experience this problem, please contact the game publisher for technical support. 

Known Incompatible Drives for this Game 

Pan International CyberDrive 240: 
Once a bad sector is read, all following reads are returned as bad and the game disc will not play correctly. 

ASUS CD-S400: 
On Windows 9X, when the DMA option is selected for this CD Drive, the drive freezes during CD initialization. To allow the game to play successfully from this drive, disable the DMA option for the drive and reboot the system. Consult your operating system help files for instructions on turning off the DMA setting.

Matshita CR-581-B: 
On Windows NT 4, initialization may fail and the game may not play. Windows 9x, Windows 2000 and Windows XP work correctly. 

Philips CDD2000: 
The game is incompatible with this drive. 

LG GDR-8161B: 
The game is incompatible with this DVD drive. 

Toshiba HL-DT-STDVD-ROM GDR-8081N (Sep 2002 Laptop drive): 
The game is incompatible with this DVD drive. 

LG HL-DT-STDVDRAM GMA-4020B Apr 2003 IDE (internal drive): 
The game has known intermittent problems with this drive. Most of the time it does work but on occasion the game will fail to start. 
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